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Sending a Secure Message to CEFCU 

Use our secure message form to contact us with specific questions about your account. 

1. Login to your CEFCU account with eBranch. 

2. Click on Contact Us. 

 

3. Click on Send a Message. 
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4. Select appropriate category for your message from the drop-down menu. 

5. Enter in a subject. 

6. Enter your message. You may include confidential information in this email as it is secure. 

7. Click Submit Message. 

 

8. Confirmation screen will appear letting you know your request has been received. 
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We will respond to your message within 2 business days. If you supply an email address you will receive an email 
notification when a message has been posted within your account. For immediate assistance please call 800-592-
3328 or 818-952-4444, option 3 then option 2. We are available Monday through Friday from 9:00am to 4:00pm 
(Pacific Time).  

To view your messages simply return the Contact Us screen and click on VIEW MESSAGES. 

 

 


